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i general information
Welcome to ChannelNext West, 2012
Delta Lodge Kananaskis, Alberta, Canada
Dear Delegates,
Welcome to ChannelNext! As the leading Channel event in Canada, our mission is to
serve the relevant and evolving needs of our delegates and we are pleased to say that
we have put together some great content to help you deal with current challenges
facing the channel.
These days, Cloud, BYOD, BYOC, Big Data and Managed Services are the big “buzz”
words in the Channel. There is money to be made, but you really do need to have the
right plan and execution with the right partners to succeed. At ChannelNext you will
learn a lot about these hot topics and how to implement a best-practice business
model to exploit the opportunities. You will also learn about the latest trends in IT
Security, Networking and Storage. At this event, we are also introducing a new vertical
market “3D Modelling”, from an amazing vendor called Dassault Systems. When I
saw a demo of this application, I immediately recognize the potential for VARS to
make significant revenues.
Some VARS have told us that 30% of their business revenues came from vendors that
they met at ChannelNext. While these are good stats, there is still more room to grow
as more VARS continue to do more business with more vendors at our events! It is
simply a great opportunity for Western Canadian VARS, as these vendors are coming
to meet you in your region to do business with you! Remember, ChannelNEXT events
are typically 50 VARS to 25 Vendors maximum over the 2-days event. This 2 to 1
ratio gets you enough face-time with everyone to build stronger relationships.
I urge you to get to know all the vendors at the event so you can reap the benefits.
They truly deserve your business as they are here only to do business with VARS from
Western Canada. Remember to stay back to win the special prizes during the Expo.
This is the vendors’ way of thanking you for taking the time to visit and learn what
they have to offer!
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With all of the business seminars and networking opportunities, you truly have a
chance to learn and build stronger partnerships that will add more profits to your
business moving forward. Many tell us that exchanging ideas with their fellow VARS
is also one of the biggest benefits at ChannelNext. Now, let us get started. It is
business game-on the second you receive your badge to the second you shake hands
to say good-bye. Use this once-a-year opportunity to add some value to your business
and have a great time doing it! As usual, Gerlinda Ringe, our Event Manager, will
be available with her team to make your ChannelNext experience as wonderful as
possible,
Thank you for participating at ChannelNext West 2012!

Julian G. Lee
President,
TechnoPlanet Productions Inc. 
ChannelNext Canada event organizer and management
2
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general information i
Welcome to ChannelNext West, 2012
Delta Lodge Kananaskis, Alberta, Canada
Dear ChannelNext Delegate,
Welcome to ChannelNext Canada Solution Provider West 2012!
We are delighted to welcome you to the beautiful area of Kananaskis and the Delta
Lodge. It is our pleasure to assist you during your stay and we invite you to contact
us at any time. For the next two days, we are looking forward to presenting you with
the latest business ideas. We have planned lots of networking opportunities, while the
new hotel’s chef offers you outstanding culinary distractions.
At ChannelNext we have a promise... if you are not happy, we are not happy. The
ChannelNext Team ensures you have a very successful, frictionless, and enjoyable
experience. If not, all you have to do is to get in touch with us asap.
Your spouse or special guest is welcomed to enjoy the hotel’s facilities while you are
attending the reseller-only meetings: you will find a well equipped Fitness Club;
there are also two pools (inside and outside) and a Spa; there are also tons of outdoor
activities offered, depending on the weather. Just visit the Concierge Desk, and they
will assist you with directions and recommendations.
Please note that all guests are invited to attend the breakfast, lunch and dinner in the
hospitality suites. The ChannelNext event badge must be worn at all times. We ask for
your understanding that children are not allowed to attend any of the scheduled group
sessions, dinners or meetings.
On behalf of the entire ChannelNext team I wish you an enjoyable and prosperous 2
days!

general information | ChannelNext 2012 Event Guide

Gerlinda Ringe
ChannelNext Event Manager

3

i important information
ChannelNext Group Meetings

A ChannelNext Group Meeting is where vendors will
present their company face-to-face with a group of
delegates. Vendors will have a fully equipped meeting
room to make presentations to the groups in 30 minute
intervals.

Expo Pavilion

Solution Providers can also meet vendors during the
ChannelNext Expo Pavilion to maximize the number of
opportunities where delegates can exchange ideas and
meet participating vendors.

Recommended Attire

Business Casual is the recommended attire throughout
the conference.

Guests and Spouses

Registered spouses and special guests of the delegates
are invited to breakfast, lunch, dinner and hospitality
suite. Children are not allowed to attend any of the
scheduled group sessions, dinners or meetings. Please
ensure that you make appropriate arrangements for your
children should you decide to bring them.

Hotel Checkout

Unless you have made other arrangements directly with
the hotel, you must checkout of your hotel room before
breakfast on day 2 between 7:30AM and 8AM. The hotel
can store your luggage and personal belongings until you
are ready to leave. Please note that all VARs will receive a
wake-up call in order to check-out in time! Thanks for your
understanding.

Special Requests

If you have any special ambulatory or dietary needs,
we can address them to make your participation more
enjoyable. Please stop by the ChannelNext Registration
desk and ask to speak with the Conference Manager.

general information | ChannelNext 2012 Event Guide

Floor Plan Meeting Rooms
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event schedule ¿
Day 1 Agenda
Time

Description

Location

12:00PM - 1:00PM

Welcome Lunch sponsored by Channel Test Factory
Welcome Keynote and Event Overview

Rockies

1:00PM – 1:15PM

Gerlinda Ringe,
ChannelNext
1:15PM – 1:45PM

Explorer Room

Event and Project Manager

Selling Managed Print Services

Chris Williams, National Program Manager- Xerox Partner Print Services
Xerox Canada Ltd.

Keynotes and Seminars

1:45PM – 2:15PM

The Changing Landscape of IT Services

Andrew Negus, Manager - Midwest and West Coastal Sales
Autotask Corporation
2:15PM – 3:00PM

Leading the Socialized Enterprise
Shane Gibson, Chief Social Officer
Socialized! Agency

3:00PM – 3:15PM

BREAK sponsored by Channel Test Factory

3:15PM – 4:00PM

Cloud Solutions and BYOD Revolution
Mahyar Khosravi,
Cisco Systems

4:00PM – 4:15PM

National Partner Business Manager

Best Practices with MDM in a BYOD World

Explorer Room

Eric Jones, Account Executive
Absolute Software
4:15PM – 4:30PM

Get the most out of your sales team; understand their
development needs!
Carl Jones,
Julian Lee,

4:30PM – 5:15PM

VP Sales, Channel Test Factory,
President, TechnoPlanet Productions

Building Value In Your Business
Tara Landes,
Bellrock

5:15PM - 6:30PM

President & Founder

Speed Introduction sponsored by Channel Test Factory
Hospitality Suite sponsored by Xerox
Hospitality Suite sponsored by Imation

event schedule | ChannelNext 2012 Event Guide

7:00PM – 11:00PM Hospitality Suite sponsored by iBiz10

Rockies
Suites in
Mount Kidd
Ballroom

5

¿ seminar descriptions
Capturing Demand for Managed
Print Services: The Opportunity For
Growth is Through Strong Partners
InfoTrends reports that the Canadian
managed print services (MPS) market is
expected to grow from $438 million to
$667 million by 2014, as more and more
companies look for ways to optimize their
print environments. Innovative products,
coupled with visionary managed print
services, are providing Xerox partners with
the means to differentiate themselves in
front of their customers, while capitalizing
on a market opportunity that is growing at
a rate of 14 percent per year.
Presenter: Chris Williams,

National Program
Manager- Xerox Partner Print Services

Bio: C
 hris Williams brings entrepreneurial
experience to help Xerox Canada
capture market share in the fast
growing managed print services (MPS)

business. For the last 10 months,
Chris has been responsible for
launching the MPS Channel program
in Canada, called Xerox Partner Print
Services; a program to enable resellers
to build a profitable managed print
service business. Williams also helped
launch a family business, Sustain It,
and recently won a 150K investment
for their product Bottle Bin on CBC’s
hit television show Dragon’s Den.
Chris’ interests start with family,
people and business, but when he’s
not doing that, its winters on the
hockey rink and summers on the golf
course.
Chris graduated with honours from the
University of Waterloo and currently
resides in Richmond Hill, On, with his
wife Amanda.

seminar descriptions | ChannelNext 2012 Event Guide
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seminar descriptions ¿
The Changing Landscape of IT
Services

®

The good news is, despite everything you
have heard about the global economy,
changing technologies, shifting business
models and increased competition, if
you deliver technology solutions you are
inexactly the right business - and at a
very exciting time! In this session, Andrew
Negus, Autotask Regional Sales Manager,
will share current trends that are reshaping
opportunities for solution providers - and
connect the dots to help you build a more
predictable and profitable business for the
future.

Bio: A
 ndrew has been with Autotask
for 3 years and has over 5 years
experience in sales. Prior to Andrew’s
service at Autotask, he spent two
years with Paychex as a Core Sales
Representative. Andrew also previously
worked 7 years for The College of Saint
Rose as Director of Undergraduate
of Admissions. Andrew holds a BA in
Communication from The College of
Saint Rose.

Presenter: Andrew Negus, Manager - Midwest and
West Coast Sales, Autotask Corporation

2 Notes
seminar descriptions | ChannelNext 2012 Event Guide
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¿ seminar descriptions
Leading the Socialized Enterprise
Key Strategies for Using Social Media
Profitably in Any Enterprise
Shane Gibson is Chief Social Officer of
Socialized! Agency a Vancouver based
social media agency that has worked
hands-on with brands such as Ford, CGA
Canada, CGA BC, Wizard World, DTM
Systems, CDC Software, Make-a-Wish
BC & Yukon and many other major
organizations. Shane will share his in the
trenches insights on what your organization
can do to use social media profitably
in his keynote “Leading the Socialized!
Enterprise.” Key discussion points:
• Why your organization need to be social
• What key metrics are important in measuring
social media ROI
• Bridging the boomer, X and Y gap in the new
social business environment
• Key steps in fully implementing social media best
practices in your organization
• Tools, tips and technology solutions for measuring,
monitoring and managing social media.

Presenter: Shane Gibson,

Chief Social Officer,

Socialized Agency

Bio: S
 hane Gibson is an international
speaker, and author who has
addressed over 100,000 people over

the past sixteen years on stages in
North America, Southern Africa and
South America.
Shane’s books include Sociable!
How Social Media is Turning Sales
and Marketing Upside Down. Closing
Bigger the Field Guide to Closing
Bigger Deals and his most recent
book published by Entrepreneur Press
(McGraw Hill) called Guerrilla Social
Media Marketing, co-authored with Jay
Conrad Levinson.
As a trainer, coach and speaker Shane
combines a diverse background
in sales force leadership, new
entrepreneur development and social
media marketing. Shane is also
Canada’s only Guerrilla Marketing
Master Trainer.
Shane drives the majority of his
business from social media, and social
networks. He has been published on
the topics of leadership, marketing,
social media, and sales performance.
Some of these publications include
CMA Magazine, the Financial Post, the
Globe and Mail and Profit Magazine.

seminar descriptions | ChannelNext 2012 Event Guide
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seminar descriptions ¿
Solutions and BYOD Revolution
Regardless of how they’re defined, we
all agree we are in the midst of two of
the most transformational trends in IT
with the evolution of Cloud as well as
proliferation of mobile devices & BYOD.
They are transforming every IT organization
and major changes are needed to address
them.
The two are linked in many ways and
each provides its own set of challenges in
terms of security, infrastructure, policies,
and processes. This has provided an
unprecedented revenue opportunity for IT
solution providers.
In this session, you will hear more about
these trends and the solutions to address
them, while generating new or incremental
revenue opportunities for your organization.
Presenter: Mahyar Khosravi,

Bio: M
 ahyar Khosravi has been with Cisco
Systems for almost three years in
partner focused roles, developing and
executing business and go to market
plans for Cisco solution provider
and resellers in a wide range of
market segments including SMB and
enterprise.
Prior to that he was with Nortel
Networks in a variety of technical and
technical sales roles working with
Nortel’s largest partners and customer
across North America. He’s also held
IT management and consulting roles in
a variety of industries.
Mahyar holds a Bachelor of Science
degree in Computer Engineering from
the University of Calgary.

National Partner

Business Manager, Cisco Systems

2 Notes
seminar descriptions | ChannelNext 2012 Event Guide
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¿ seminar descriptions
Best Practices with MDM in a BYOD
World
Gone are the days when you could have
any mobile device you wanted, as long
as it was a BlackBerry. In today’s world
of BYOD, Apple devices are at the top of
the employee’s list. Companies large and
small are scrambling to build infrastructure
to support this new world – which means
an opportunity for Apple resellers to offer
more value to their customers, and capture
a bigger piece of the Apple pie. Absolute
Software will explore best practices with
MDM in a BYOD world.
Presenter: Eric Jones,

Account Executive, Absolute

Software.

seminar descriptions | ChannelNext 2012 Event Guide

2 Notes
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seminar descriptions ¿
Get the most out of your sales
team; understand their development
needs!
In a short, sharp presentation Carl
Jones, VP Sales, will introduce Channel
Test Factory, the new name in sales
effectiveness. You will be given a concise
introduction into the service, its benefits
and how it works, as well as understand the
most common mistakes that organisations
make when it comes to the training and
development of their sales force. Are you
getting the ROI you’re looking for?
Presenter: Carl Jones,
Factory

VP Sales,Channel Test

Bio: C
 arl is VP of Sales for Channel Test
Factory and an experienced business
consultant who has worked with
companies such as Cisco, Microsoft
and Johnson & Johnson to assist with
the development of their respective
sales teams. Through in depth
knowledge of leading technology he
has successfully guided companies
worldwide to a state of increased
revenues and improved efficiency
throughout their global networks.
As a founding member of Channel
Test Factory, Carl is now focussed
on helping VARs achieve the same
results.

2 Notes
seminar descriptions | ChannelNext 2012 Event Guide
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¿ seminar descriptions
Building Value In Your Business:

Taking companies from where they are now,
to where they want to be
Is your company’s performance the very
best it can be? Process benchmarking
has a strong record of accomplishment.
It identifies target areas to improve and
assists business owners to prioritize by
developing an implementable plan. We
help to solve commonly held concerns of
presidents, such as:
• This company has so much potential, but it’s not
getting there fast enough.
• We talk and talk, but not enough gets done.
• I’m not ready to leave yet, but I have to think
about next steps.
• I made a lot more money when I was working on
my own.
• I’d rather be golfing.
• My competitors are starting to undercut my prices.
• It’s not as much fun as it used to be.

This seminar identifies the companies
poised to gain the highest return from
benchmarking analysis, and also why it
does not work in some environments.
Participants will be exposed to the proven
methodology Bellrock uses.
Presenter: Tara Landes,

Bio: A
 n experienced and engaging speaker,
motivator and leader, Tara Landes
is the President and Founder of
Bellrock, a Vancouver based boutique
management consulting firm.
Tara earned an MBA from the Richard
Ivey School of Business in 2000 and
returned to her native Vancouver in
2008 to offer a fresh perspective and
lasting results to business owners.
Currently, Tara is a mentor in the
Board of Trade’s LOT (Leaders of
Tomorrow) Mentorship Program,
the FWE (Forum for Women
Entrepreneurs) HSBC Mentor Program,
and YWCA Connect to Success. When
she is not helping clients, you’ll find
her on a sailboat in the Gulf Islands,
reading a great book while watching
her husband and sons fish.

President & Founder,

Bellrock

seminar descriptions | ChannelNext 2012 Event Guide
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event schedule ¿
Day 2 Agenda
Time

Description

Location

7:30AM – 8:15AM

ChannelNext Breakfast sponsored by ECNtv

Convention Foyer

8:15AM – 11:15AM

StorageCraft: Disaster Recovery and Data Protection
Planning – Keys to Maximize Business Continuity

Sinclair

Please note that all
meeting sessions are
compulsory. Delegates
must be on time and
attend each
vendor session.

Mark Baird, StorageCraft Regional Channel and DMR Sales Manager, will present
key concepts for effective disaster recovery and data protection planning to maximize
business continuity in your organization. This topic will discuss the advantages of
on-site and off-site backup, methods for disaster recovery of systems and data and
how to leverage virtualization technology in your organization. The objective for
this session is to begin to formulate a clear strategy that minimizes downtime and
maximizes business continuity for your organization when a disaster occurs.

Epson: Epson ImageWay Channel Program Overview

Palliser

Vendor Meetings

Epson will review the many profit enhancing features of their newly launched channel
program and overview the products that pertain to the program; Business Inkjets,
Projectors and Document Scanners.

Xerox: Elevate Your Business with Xerox

Dawson

• Capturing the Managed Print Service Market Place
• Grow your business with increased profits and rewards
Xerox will provide you an overview of the market opportunity in managed print
services and our offerings that will enable VARS to capture this emerging market.
Grow your business and take your partnership to the next level. Xerox will demonstrate
how the Peak Program will maximize reward for Partners who grow their managed
print business and sell Xerox award winning products and supplies.

Hartco: The MicroAge Network-Franchise Opportunities

Stewart

A brief overview of how joining the MicroAge Network can help independent VARS
improve their operational efficiency and increase their performance in their local
markets by leveraging a trusted and recognized national brand, our unparalleled
buying power, our national scope, our expertise and operational efficiency and
through networking and shared opportunities.

HP: SMB Business Opportunity Overview

Pocaterra

Hewlett Packard will highlight all of the SMB focused channel programs that have
been implemented to empower VARS to grow their SMB business profitably.
Small and Medium businesses comprise more than 95% of all business in Canada
and we see a huge potential for growth within this market and have developed many
tools, training and programs around this. Please join us and hear how we can explore
these opportunities together.

8:15 – 8:45
8:50 - 9:20
9:25 - 9:55
9:55 – 10:10
10:10 – 10:40
10:45 - 11:15

Refer to the
floor plan on page 4
for locations.

How the meetings work
Group A

Group B

Group C

Group D

Group E

StorageCraft

Epson

Xerox

Hartco

HP

Epson

Xerox

Hartco

HP

StorageCraft

Xerox

Hartco

HP

StorageCraft

Epson

event schedule | ChannelNext 2012 Event Guide

Every VAR is
assigned to a group
number printed on
your badge.

Coffee Break sponsored by Channel Test Factory and VarCoach
Hartco

HP

StorageCraft

Epson

Xerox

HP

StorageCraft

Epson

Xerox

Hartco
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event schedule ¿
Day 2 Agenda, Continued
Time

Description

Location

11:20AM – 11:50AM Imation: Securing your Mobile Workforce

Workshop Sessions

All workshops are
compulsory. Please be
on time and attend
one of each
workshop session.

11:55 - 12:25PM

Walker

Data security is no longer just about defending the corporate perimeter. Today, data
needs to be protected wherever it travels and wherever the employee works. With
employee mobility however, comes the increased risk of exposing sensitive data.
During our session, you will learn about the growing trend mobile working and how to
meet the security and compliance issues surrounding data security and mobility.

iBiz10: How to Leverage the Internet to Grow Your Business

Champion

You will learn the top 6 ways that VARS are using the ibiz10 e-commerce platform to
grow their business online. You will see how to generate sales quotes for products and
services from any web access. Check price and availability on over 800,000 SKUS from
all major distributors including Ingram Micro, Tech Data and Synnex. Offer B2B web
portals for large customers. Launch a B2C web store quickly and easily. See how ibiz10
integrates with service automation and remote managed service tools. Learn how you
can increase your profits by as much as 30% when you combine sales of products and
services. Get the inside scoop on the 5 top ways to market you VAR business on the
Internet.

Aerohive: Serious about WiFi? – Expand your earning potential Walker
with Aerohive.
Aerohive Networks reduces the cost and complexity of today’s networks with cloudenabled (public or private), distributed Wi-Fi and routing solutions for enterprises and
medium-sized companies including branch offices and teleworkers.
Provide your customers with mission-critical reliability, granular security and policy
enforcement plus the ability to start small and expand without limitations. Aerohive also
provides mobile device management to corral the wireless device explosion, simpli-fi
network security, and reap the productivity benefits of BYOD.
Aerohive’s award winning, 100% channel model includes very aggressive discounts, deal
protection, qualified lead spiffs and partner-driven deal incentives. We thrive on a hightouch, channel-friendly, sales force focused on bringing opportunities to partners.
At Aerohive, we work closely with our partners to provide the tools and resources needed
to expand your business. We are dedicated to providing one of the industry’s most
aggressive channel programs and our “less is more” strategy ensures that you, as an
Aerohive partner, earn excellent margins.

Socialized! Ltd.: How Solid is Your Social Media?

Champion

event schedule | ChannelNext 2012 Event Guide

Social media effectiveness is not a result of an event or a tool. It’s a result of a solid
marketing, sales and communications strategy that integrates with social media. In this
breakout session Shane Gibson will review with you a step-by-step process to build and
execute and effective social media plan and strategy (hint: it’s about becoming a social
business). Some of the key points covered will be
Hyper-Local Marketing & Nano-Marketing:
• How to use tools like FourSquare, Meetup.com and Twitter local search
• Tips on identifying local centers of influence and getting them to promote your brand
• Community building steps to dominate a local market or market niche online and
offline
• Promoting events using social media
Refer

Expo

to the
floor plan on page 4
for locations.

12:30PM

Lunch in Expo Pavilion sponsored by iBiz10

12:30PM

Expo Pavilion with Prize Give-aways

3:00PM

Event Closes

Olympic
Ballroom

15
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Vendor Profiles

2

1 vendor profiles
Absolute Software

Absolute Software

1600-1055 Dunsmuir Street
Vancouver, BC V7X 1K8

Absolute Software Corporation is the in
industry standard in firmware-embedded
endpoint security and management
solutions for computers, laptops and
ultra-portable devices – and the data they
contain. Absolute is a leader in device
security and management tracking for
more than 18 years, has over 30,000
commercial customers worldwide.
www.absolute.com

Toll Free: 1 800 220 0733
Direct: 1 604 730 9851
Fax: 1 604 730 2621
www.absolute.com

vendor profiles | ChannelNext 2012 Event Guide
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vendor profiles 1
Adaptec by PMC

Represented by...

Tel: (877) 532-8464 ext 6510

Adaptec by PMC
1380 Bordeaux Drive
Sunnyvale, CA 94089
Tel: (408) 957-7274
email: adaptecsales@pmcsierra.com
www.adaptec.com

For more than 25 years, Adaptec has
provided our reseller partners with
advanced RAID controller innovations that
enhance their product offerings and open
doors to new selling opportunities. The
performance gains delivered by Adaptec
products allow data centers to add more
seats to their installed servers, giving
you the opportunity to sell more software
licenses and service contracts. Our best-inclass storage solutions and local technical
support help establish your credibility
to build customer loyalty and long-term
growth. Keep pace with your competitors
who sell Adaptec – and stay ahead of the
ones who don’t – by contacting an Adaptec
Sales Specialist today.

• The Series 6 family of high-performance
Adaptec Unified Serial (SATA/SAS) RAID
controllers offers maximum performance,
scalability and reliability. With the
enhanced bandwidth of its 6 Gb/s
SAS2.0 interfaces and the PCIe Gen2
host connection, it offers up to 60%
higher sustained sequential throughput
than previous generation controllers.
• Intelligent Power Management- reduce
RAID power usage up to 70%

• SSD Caching 6Q controllers reduce
latency by 13x and Increase application
performance by 13x
• Zero Maintenance Cache Protection- no
more batteries needed to protect RAID
cache

2 Notes
vendor profiles | ChannelNext 2012 Event Guide
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1 vendor profiles
Aerohive Networks

Main Phone: 408-510-6100
Toll Free: 866-918-9918
Fax: 408-510-6199
Email: info365@aerohive.
com

Aerohive Networks reduces the cost and
complexity of today’s networks with cloud
enabled, distributed Wi-Fi and routing
solutions for enterprises and mid-market
companies including branch offices and
teleworkers. Aerohive’s award-winning
cooperative control Wi-Fi architecture,
public or private cloud-enabled network
management, routing and VPN solutions
eliminate costly controllers and single
points of failure. This gives its customers
mission critical reliability with granular
security and policy enforcement and the
ability to start small and expand without
limitations.

www.aerohive.com

Visit us at www.aerohive.com.

Aerohive Networks
330 Gibraltar Drive
Sunnyvale, CA 94089
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®

Autotask

26 Tech Valley Drive
East Greenbush NY 12061
Tel: +1-518-720-3500
Fax: +1-518-720-3407
www.autotask.com

Autotask Corporation
Autotask was founded in 2001, as a
fully-hosted, multi-tenant SaaS application
to automate, streamline and optimize
business processes for technology solution
providers. The software integrates
a broad range of critical business
systems, including customer relationship
management (CRM), service desk, tech
scheduling, project management, billing
and reporting, and provides real-time
service delivery intelligence to help users
understand the factors that drive their
business and their profitability.

Thousands of IT service providers, valueadded resellers (VARs) and managed
services providers (MSPs) use Autotask to
deliver technology products and services
to more than one million organizations and
tens of millions of end points around the
world.
For more information about Autotask
Corporation visit www.autotask.com

Autotask is designed as an open platform
that adapts to a solution provider’s
business. Accessible from virtually any
computer or mobile device connected to
the Internet, Autotask features a worldclass API that seamlessly integrates with
the other systems and tools that providers
rely on to run their businesses.
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are aLL your it
projects on time
and on budget?
With Autotask you know the status of every
ticket, every call and every project—
all in real time, accessible from anywhere.
Get the critical insights you need
to grow your business.

> Learn more at www.autotask.com

®

Request your personalized demo at
www.autotask.com or call 518 720 3500 x1
Corporate Headquarters
East Greenbush, USA
T. +1 518 720 3500

International Headquarters
London, England
T. +44 20 3006 3147

Deutschland
Frankfurt, Germany
T. +49 162 2703 601

Asia
Bejing, China
T. +86 010 8278 4881

Australia
Sydney, Australia
T. +61 2 8103 4001
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Barracuda Networks
Barracuda Networks combines premisesbased gateways and software, virtual
appliances, cloud services, and
sophisticated remote support to deliver
comprehensive content and network
security, data protection and application
delivery solutions.
Barracuda Networks
3175 Winchester Blvd
Campbell, CA 95008
Tel: 408 342 5400
Fax: 408 342 1061
www.barracudanetworks.
com

The company’s expansive product portfolio
includes offerings for protection against
email and Web threats as well as products
that improve application delivery and
network access, message archiving,
backup and data protection. CocaCola,
FedEx, Harvard University, IBM, L’Oreal,
and Europcar are among the more than
150,000 organizations protecting their IT
infrastructures with Barracuda Networks’
range of affordable, easy-todeploy and
manage solutions.
Barracuda Networks is privately held with
its International Headquarters in Campbell,
Calif. For more information, please visit
www.barracudanetworks.com.
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Bellrock Benchmarking Inc
Building Value In Your Business:
Taking companies from where they are now,
to where they want to be

Bellrock

5166 Prince Edward St.
Vancouver, BC, V5W 2X4
Tel: 604.345.0424
www.bellrock.ca

Is your company’s performance the very
best it can be? Process benchmarking
has a strong record of accomplishment.
It identifies target areas to improve and
assists business owners to prioritize
by developing an implementable plan.
At Bellrock, every day we help to solve
commonly held concerns of presidents,
such as:

They believe that smart, hardworking
business leaders deserve to be profitable
and less stressed but don’t always have
the right tools to get there on their own.
Tara’s team fills the gaps for you and your
management team – an MBA in a box,
customized to your company – whether
the focus needs to be strategy, leadership,
sales, or operations. They have the tools
and they show you how to use them to get
results.

This company has so much potential, but
it’s not getting there fast enough.
• We talk and talk, but not enough gets done.
• I’m not ready to leave yet, but I have to think
about next steps.
• I made a lot more money when I was working on
my own.
• I’d rather be golfing.
• My competitors are starting to undercut my prices
• It’s not as much fun as it used to be.
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Bitdefender
Bitdefender was recently awarded
“Security Product of the Year 2011” by
CRN, and “Best Protection for 2011” by
AVTest.org

Bitdefender

101-2275 Upper Middle
Road E.
Oakville, Ontario L6H 0C3
Tel: (905) 491-6920
Fax: (954) 776-6462
www.bitdefender.com

Bitdefender’s suite of antimalware
solutions are designed for today’s hybrid
IT environments. Whether your customers
need to secure traditional server and
endpoints, virtualized environments, or a
dispersed workforce that require a Cloud
solution, Bitdefender has the answer.
Since its inception in 2001, Bitdefender
has expanded its presence to more than
100 countries across the globe, with local
offices in the US, Canada, UK, Germany,
France, Spain, and Dubai.
Bitdefender is 100% channel-focused.
Visit www.bitdefender.com/business for
more information.

2 Notes
vendor profiles | ChannelNext 2012 Event Guide
25

1 vendor profiles
Channelbuzz

www.Channelbuzz.ca

With a mission of cutting through the
noise for Canadian VARs and MSPs,
ChannelBuzz.ca is a daily news,
information and analysis blog for the
Canadian IT channel community, with a
focus on serving Canadian Value-Added
Resellers (VARs) and Managed Service
Providers (MSPs).

Who is ChannelBuzz.ca
ChannelBuzz.ca was launched in October,
2010 by veteran Canadian channel media
editor Robert Dutt to provide a new, fresh
voice for the channel community and a
simple, cost-effective vehicle for those who
wish to communicate with and influence
Canadian VARs and MSPs.

ChannelBuzz.ca delivers content to the
community via its Web site (http://www.
channelbuzz.ca/) via the following vehicles:
• Daily news, analysis and opinion (text) stories
• Web-delivered video (included in text stories.)
• A daily e-mail newsletter, The Daily Buzz

Canadian solution providers trust
ChannelBuzz.ca to cut through the
noise and deliver the news, analysis and
information they need to stay on top of
the latest technological and business
developments that impact their businesses.
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Channel Test Factory

Channel Test Factory
c/o Technoplanet
Productions Inc.
7030 Woodbine Ave.,
Suite 500
Markham, ON L3R 6G2
Tel: 905-839-0603
Fax: 905-839-1213
www.channeltestfactory.com

Channel Test Factory is a company
focussed on the efficient development
of sales professionals through the use of
innovative assessment technology and our
network of experienced sales coaches. In
order to ensure sales people have all the
skills they need to be successful, we first
need to understand which skills are weak
and therefore need development; this is
where Channel Test Factory comes in. After
taking a simple online assessment followed
by an essay style questionnaire, sales
people will immediately understand their
development areas. In addition, the VAR
management will benefit from a 1 on 1
call from one of our VAR Coaches who will
provide an in depth analysis of the team’s
training needs overall. To summarise, if you
want to ensure your sales team perform
optimally, you need to ensure they have
the competence and confidence to perform
consistently; Channel Test Factory is a one
stop shop to efficiently achieve this.
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Cisco
At Cisco (NASDAQ: CSCO) customers come
first and an integral part of our DNA is
creating long-lasting customer partnerships
and working with them to identify their
needs and provide solutions that support
their success.
Cisco Systems

181 Bay St., Suite 3400
BCE Place
Toronto, ON M5J 2T3
Tel: (416) 216-8000
www.cisco.com

Cisco has shaped the future of the Internet
by creating unprecedented value and
opportunity for our customers, employees,
investors and ecosystem partners and has
become the worldwide leader in networking
- transforming how people connect,
communicate and collaborate.
The Cisco Channel Partner Program
provides many ways to differentiate your
business and drive growth and profitability
for your company. Cisco offers the
solutions, training, tools and support to
set you and your customer apart from the
competition.
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C.R.M.A.

Computer Reseller
Marketing Alliance
(CRMA)
7030 Woodbine Ave.,
Suite 500
Markham, ON L3R 6G2
Tel: (905) 839-0603
Fax: (905) 839-1213
www.crma.net

The Computer Reseller Marketing Alliance
(C.R.M.A.) was formed by TechnoPlanet Productions Inc. (an international
marketing and communications company)
in 1998 to assist computer resellers to
grow their businesses and increase their
profitability by implementing the best
marketing practices.
C.R.M.A. has three main goals:
1. Educate the channel: Provide the
channel with the knowledge to develop and
implement the best marketing practices in
the IT industry.
2. Empower the channel: Provide affordable
and professional marketing resources like
direct marketing tools, web marketing
tools, e-commerce solutions, web stores,
and full outsourced marketing services
that any reseller can customize for their
company.
3. Support the channel: Assist with every
step of the marketing process to ensure
the reseller can develop and execute the
marketing strategy, programs and tactics
that’s right for their business.

NEW FOR 2012!
1) e-newsletter
VARs can easily produce and send
e-newsletters regularly to thier clients!
You can do your e-newsletter by yourself
for FREE or you can have us do it for
you at a low monthly fee. You can use
e-broadcasting tools like Constant Contact
or your own. Leverage e-channelnews.com
and ecntv.ca and our rich product content
through ibiz10.com to build all the content
for your e-newsletter.
See http://www.e-channelnews.com/
constantContact
2) Channel Deal Of The Day
Sign up to receive the Channel Deal Of The
Day where vendors feature their hottest
promotion. More importantly, you can
instantly customize this online to build
your won deal of the day to send to your
end-users. See http://www.e-channelnews.
com/dealOfTheDAy.php
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CRU-DataPort

CRU-DataPort

1000 SE Tech Center
Drive, Ste. 160
Vancouver, WA 98683
Tel: 360-816-1800
Fax: 360-816-1836url:
www.cru-dataport.com

Founded in 1986, CRU-DataPort is a
pioneer in data security, encryption and
data mobility devices. The company’s
flagship DataPort®, along with Data
Express®, RTXTM, RAX®, ToughTech®
and WiebeTechTM product lines of
removable and external hard drive
enclosures are the de facto standard
for physical data security and safe data
transporting in government, education,
audio/video production, digital cinema and
business markets. CRU-DataPort products
are available through major distributors, PC
manufacturers, specialty system builders
and resellers globally.
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Dassault Systèmes Inc.

Dassault Systèmes
Inc.

393 St-Jacques West
Suite 300 MONTREAL QC,
H2Y 1N9
Frontdesk: +1 514 940
2949

Dassault Systèmes, the 3DEXPERIENCE
Company, provides business and
people with virtual universes to imagine
sustainable innovations. Its world-leading
solutions transform the way products
are designed, produced, and supported.
Dassault Systèmes’ collaborative solutions
foster social innovation, expanding
possibilities for the virtual world to improve
the real world. The group brings value to
over 150,000 customers of all sizes, in all
industries, in more than 140 countries.
For more information. www.3ds.com

www.3ds.com
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Eaton Corporation

Eaton Power Quality
380 Carlingview Drive
Toronto, ON M9W 5X9
Tel: 1-800-461-9166
Fax: 416-798-3532
www.eaton.com/
powerquality

Eaton Corporation is a diversified power
management company with 2011 Sales of
over 13.7 Billion. Celebrating its 101th
year in 2012, Eaton is a global technology
leader in electrical components and
systems for power quality, distribution
and control; hydraulics components,
systems and services for industrial and
mobile equipment; aerospace fuel,
hydraulics and pneumatic systems for
commercial and military use; and truck
and automotive drivetrain and powertrain
systems for performance, fuel economy and
safety. Eaton has approximately 70,000
employees and sells products to customers
in more than 150 countries. For more
information, visit www.eaton.com.

power system needs of the industrial,
institutional, government, utility,
commercial, residential, IT, mission critical
and OEM markets worldwide.
Eaton Ranks Among the World’s
Most Ethical Companies for the Sixth
Consecutive Year in 2012.
Eaton’s commitment to sustainability is
validated by organizations to which it
belongs such as The Green Grid and the
Canadian Green Building Council.
For more information on our products
and Reseller Programs, visit www.eaton.
com/powerquality and choose country
“Canada” or call: 1-800-461-9166 and
press “5” for Sales.

Eaton’s global electrical product lines,
including Cutler-Hammer®, MGE Office
Protection Systems™, Powerware®,
Holec®, MEM®, Santak and Moeller,
provide customer-driven PowerChain
Management® solutions to serve the
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e-ChannelNews

E-ChannelNews.com
7030 Woodbine Ave.,
Suite 500
Markham, ON L3R 6G2
Tel: 905-839-0603
Fax: 905-839-1213
www.e-channelnews.
com

e-ChannelNews (ECN) is a daily electronic
news delivery service targeting the
Canadian computer reseller channel with
over 20,000 channel subscribers. Just
about everyone who buy, sell, distribute
or make IT products get the daily
e-newsletter. It also offers 24/7 real-time
up-to-date information on the web site
www.e-channelnews.com
ECN delivers the latest and most important
technology industry information such
as vendor product announcements,
channel programs, videos, press releases,
promotions, events and white papers. It
also features many insights and tips to help
computer resellers market their business.
Many blogs and tweets are integrated with
ECN to complement its news articles.
This offers the readers a wider and
more comprehensive perspective of the
important technology news, from multiple
sources. This raw feed of un-censored

news from the Social Media Network offers
readers a one-stop-shop for the complete
story.
VARs can use content from ECN to build
their e-newsletter and send to their clients.
In a special partnership with Constant
Contact, VARs can pick an e-newsletter
template, copy /paste content from ECN
and use Constant Contact to e-broadcast
their e-newsletter instantly. See http://
www.e-channelnews.com/constantContact
Subscribe your colleagues. It’s 100%
FREE!
Calling all Resellers with blogs, news and
comments. Submit your news online for
consideration at http://www.e-channelnews.
com/ec_submitstories.php
E-ChannelNews is a TechnoPlanet
publication. See www.technoplanet.com
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ecnTV
Watch videos exclusively for the reseller
channel 24/7, 365 days a year.

E-ChannelNews.com
7030 Woodbine Ave.,
Suite 500
Markham, ON L3R 6G2
Tel: 905-839-0603
Fax: 905-839-1213
www.ecntv.ca

www.ecnTV.ca is the sister-portal of
e-ChannelNEWS for video content that
reaches over 20,000 reseller subscribers.
The videos are featured on
www.echannelnews.com as well as on the
daily e-newsletters.
ecnTV brings you VIDEO coverage of the
latest IT news, events, presentations,
seminars, keynotes, product launches and
one-on-one interviews specifically for the
Channel.
Looking to produce a corporate video to
promote your VAR business? Let our video
crew produce, edit, host and stream it for
you!
Visit www.ecntv.ca
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Epson

Epson

7030 185 Renfrew Drive
Markham,ON L3R 6G3
Tel: 905-940-3254
www.epson.ca

Epson is a global imaging and innovation
leader whose product lineup ranges from
inkjet printers and 3LCD projectors to
sensors and other microdevices. Dedicated
to exceeding the vision of its customers
worldwide, Epson delivers customer value
based on compact, energy-saving, and
high-precision technologies in markets
spanning enterprise and the home to
commerce and industry.
Led by the Japan-based Seiko Epson
Corporation, the Epson Group comprises
more than 75,000 employees in 97
companies around the world, and is proud
of its ongoing contributions to the global
environment and the communities in which
it operates.
http://global.epson.com
To learn more about Epson Canada,
please visit: www.epson.ca. You may also
connect with Epson Canada on Twitter @
EpsonCanada and @EpsonCan_SmBiz
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Hewlett-Packard

Hewlett-Packard
Canada

5150 Spectrum Way
Mississauga, ON L4W 5G1
Tel: (905) 206-4725
www.hp.ca

HP is a technology company that operates
in more than 170 countries around the
world. We explore how technology and
services can help people and companies
address their problems and challenges, and
realize their possibilities, aspirations and
dreams. We apply new thinking and ideas
to create more simple, valuable and trusted
experiences with technology, continuously
improving the way our customers live and
work.

specific needs. More information about HP
(NYSE: HPQ) is available at www.hp.com.

No other company offers as complete
a technology product portfolio as HP.
We provide infrastructure and business
offerings that span from handheld devices
to some of the world’s most powerful
supercomputer installations. We offer
consumers a wide range of products
and services from digital photography to
digital entertainment and from computing
to home printing. This comprehensive
portfolio helps us match the right products,
services and solutions to our customers’
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You don’t just provide the solution.
You are the solution.

T:10.875”

needs of your customers and the smartest possible solutions.
With the full portfolio of HP computers, servers, printers,
storage and networking products at your command, in
this economy, you might even be a hero, too. To see how
HP PartnerONE can help you better serve your customers, visit
hp.com/go/PartnerONE

© 2012 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice.
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You’re an HP Technology Partner – the direct link between the
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iBiz10

iBiz10

7030 Woodbine Ave,
Suite 500
Markham, ON L3R 6G2
Tel: 905-839-0203
Fax: 905-839-1213
www.ibiz10.com

As the next generation of buyers enter
the workforce, they will be demanding to
buy online. Are you ready to deliver the
best possible online shopping experience
to them? Add to this Cloud and Managed
Services being marketed and sold online as
well as Social Media Networking and it is
clear that expanding your business online
is mission critical to your future. iBiz10
can help you get online within 3 weeks to
catch up to your competition.
iBiz10 develops the best e-commerce
solutions for Computer VARS that
seamlessly integrate their business model
with their entire supply chain — right
through to the end customers.
We have also added integration with
accounting applications, CRM and PSA
solutions. Soon we will be launching a
group of partners to offer a total suite of
tools that all work together to help you run
your entire business! Stay tuned for more
information...

See a demo of iBiz10 version 9.0 and
evaluate for yourself!
Most resellers start out with our web
procurement tool to allow them to connect
seamlessly (via XML) to many leading
distributors including Ingram Micro,
Synnex and Tech Data to get price and
availability in REAL TIME. This saves their
sales and purchasing staff at least 2 hours
every day!
• Add online sales quotes.
• Add B2B e-procurement portals.
• Add B2C web stores.

Grow as your needs evolve!
Ask about our rich content feed. We
maintain over 800,000 products in Canada
and USA.
Visit www.ibiz10.com
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Imation Mobile Security

Imation Mobile
Security

2321 Cohen
Montreal, QC H4R 2N7
Tel: 1-888-435-7682
Fax: 408-879-4301
www.imation.com/
mobilesecurity

How do you keep mobile workers
productive and sensitive data protected?
With Imation secure mobile storage and
device management solutions. Imation’s
data, identity and workspace solutions
marshal some of the most advanced
authentication and encryption technologies
available today. But they’re still flexible
and familiar enough to get mobile
employees and contractors working right
away.

options able to meet varying customer
requirements.
Secure, deploy, and manage. With Imation,
you can do it all.

Rely on the industry’s first FIPS 140-2
Level 3 validated flash drives including
Imation Ironkey, the first management
solution for USB devices and portable
identity, the first flash drives to earn the
highest security validations, the first to
integrate CAC/PIV smart cards for U.S.
government use – to keep your security
policies intact and enforced.
Imation Mobile Security provides solutions
that address the demands of the mobile
workforce, for enterprise and government
organizations, that are easy to use, easy
to deploy and easy to manage, while
also providing a broad set of security
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Lexmark

Lexmark Inernational
Inc.
50 Leek Crescent
Richmond Hill, ON L4B 4J3
Tel: +1 (905) 763-0560
www.lexmark.com

Lexmark International, Inc. (NYSE: LXK)
provides businesses of all sizes with
a broad range of printing and imaging
products, software, solutions and services
that help customers to print less and save
more. Lexmark products, solutions and
managed print services are developed
for large enterprises, small and midsize
businesses, and home-based professionals,
and delivered through Lexmark’s direct
sales force and value-added partners.
Perceptive Software, a Lexmark company,
is a leading provider of process and
content management software that helps
organizations fuel greater operational
efficiency. In 2011, Lexmark sold products
in more than 170 countries and reported
more than $4 billion in revenue.
To learn more about Lexmark, please visit
www.lexmark.com.
For more information on Perceptive
Software, please visit www.
perceptivesoftware.com
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MicroAge

MicroAge

9393 Louis-H. Lafontaine
Montréal, QC H1J 1Y8
Tel: 514-354-0380 x308
www.microage.ca

The MicroAge Network is a national
network of IT solution providers, many
of which have been in operation since
1981, and have built up longstanding
customer relationships based on their
strong commitment to service excellence.
With over 40 locations from coast-to-coast,
MicroAge is one of Canada’s leading IT
solutions providers. Each MicroAge location
is committed to service excellence. We
build and maintain strong relationships
with customers and suppliers in the
communities we serve. We succeed by
fostering trust, respect, and collaboration
amongst our clients, associates, and
vendor partners.
Many clients outsource their IT as they
grow their business and rely heavily on
MicroAge as a responsible business partner
to provide resources, technical training,
and take ownership of those IT aspects
that sustain and drive a business—the
reason why clients trust MicroAge.
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DON’T
GET
IN THE
CROWD
Join MicroAge, and become part of Canada’s
largest franchise network of independently-owned
IT solution providers and VARs.
E-mail: franchises@microage.ca 1 888 336-8584 ext: 308
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QNAP Systems Inc.

QNAP Systems Inc.
168 University Parkway
Pomona, CA 91768
Tel: 1 416-546-7168
www.qnap.com
www.qnapsecurity.com

QNAP Systems, Inc. is a privately
held company founded in 2004 and
is dedicated to bringing professional
NAS storage, NVR video surveillance,
and network video players to SOHO,
SMB and entry level enterprise market
segments. QNAP leverages not only
hardware design but also a growing core
competency in software engineering that
is precisely focused on bringing to market
products that offer the highest available
performance coupled with outstanding
reliability, scalability, and ease of
installation and use.

solutions provider delivering technically
innovative products with unparalleled
quality and reliability that constantly meet
and exceed our customer’s expectations.
QNAP is a multi-national company with
headquarters in Taipei, Taiwan, and
subsidiary offices in China and the United
States.

Our continued success hinges on producing
products that meet the ever-evolving
needs of our customers, are competitively
priced, and have a minimal impact on the
environment. We will never sacrifice quality
for profit. Our customers have placed their
trust and faith in our products and so we
will relentlessly pursue perfection in Total
Product Quality.
As been ranked one of top 3 suppliers at
global SMB market, our mission is to be a
world-class network appliance and storage
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Socialized!
Socialized! offers social media training and
seminars and also manages and consults
on social media for organizations in
multiple industries from Vancouver to New
York and as far away as India and Asia.

Socialized!

Suite 2000
1066 West Hastings Street
Vancouver, BC V6E 3X2
Tel: 604.351.2328
www.socialized.me

Co-founded by Anthony Caridi and
Shane Gibson, our mission is to help you
effectively integrate and profit from social
media by fully equipping your organization
with the tools and the know-how for social
media engagement and success.
The Socialized! methodologies are based
upon Shane Gibson’s no-nonsense process
on getting Sociable! from his two books
Sociable!
How Social Media is Turning Sales and
Marketing Up-side Down and Guerrilla
Social Media Marketing co-authored with
Stephen Jagger and Jay Conrad Levinson
respectively.
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StorageCraft Technology Corp.

StorageCraft
Technology Corp.

11850 S. Election Road,
Suite 100
Draper, UT 84020
Tel: 801-545-4700
Fax: 801-545-4705
www.storagecraft.com

StorageCraft Technology Corporation is
a premier software company focused on
helping you backup fast and recover faster.
StorageCraft® develops best-in-class
backup, disaster recovery and system
migration solutions for servers, desktops
and laptops. StorageCraft delivers software
products that reduce downtime, improve
security and stability for systems and data
and lower the total cost of ownership for
systems in your computing environment.
Located in Draper, Utah, StorageCraft
was founded in 2004. Our award-winning
ShadowProtect® line of backup and
disaster recovery software benefits both
enterprise and small-to-midsize businesses
(SMBs), original equipment manufacturers
(OEMs) and our network of certified
partners, including managed service
providers (MSPs), value-added resellers
(VARs) and authorized distributors.
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Disaster recovery requires
the right person with the right tools.

You.

When disaster strikes, you have to save the day. But every hero needs
the right tools, right? StorageCraft partners have the tools to protect
their clients by delivering fast, reliable recovery every single time.
Scan or visit the link below and be the hero you’re meant to be.

Get your Free
Marketing Toolkit

www.StorageCraft.com/ToolsYYC
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Tripp Lite
Established in 1922 and headquartered
in Chicago, Illinois, Tripp Lite is a worldleading manufacturer of power and
connectivity products for a broad range of
applications, from the desktop to the data
center.
Tripp Lite

1111 W. 35th Street
Chicago, IL 60609
Tel: 1.773.869.1212
Fax: 773.869.1548
www.tripplite.com

the Middle East, the company maintains
a global presence with fully-staffed offices
worldwide, delivering consistent quality
and unsurpassed commitment worldwide
with over 34 branch locations and regional
offices worldwide.

For more than 90 years, our company has
been meeting and mastering the challenges
of an ever-evolving business environment.
Today, Tripp Lite offers more than 2,500
products, including UPS systems, surge
suppressors, line conditioners, power
inverters, KVM switches, cables and
connectivity products, power strips and
PDUs, notebook accessories, rack systems
and network management accessories.
Tripp Lite is one of the foremost market
leaders providing solutions for small
and medium enterprises, home office,
corporations and public institutions. Firmly
established as a leading reference in the
US, Canada, Mexico, Latin America and
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Enhance
& Protect

Tripp Lite provides the pieces
that fit seamlessly into your existing
infrastructure, enhancing and
protecting overall performance

Power distribution units

network management tools

Tripp Lite Canada
Tel. 416.661.6090 • Email: canada@tripplite.com

85
YEARS
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VARCoach

VARCoach

7030 Woodbine Ave.,
Suite 500
Markham, ON L3R 6G2
Tel: 905-839-0603
Fax: 905-839-1213
www.varcoach.com

Improving the skills of your staff is
probably the most important task you can
do to grow your business.

cost-effective professional consultation,
coaching and training services to fit your
busy life.

VARCoach will help you achieve this goal
and generate long-term sustainable growth
especially in sales, marketing and service
management.

We focus on the following mission-critical
topics: CRM Implementation, Sales, Sales
Management, Marketing, and Service
VARCoach Management.

Start by having your sales team take an
online test to evaluate their sales skills at
www.channeltestfactory.com

Attend one of our VARCoach Boot Camps!

You will get a report card as the system
benchmarks the skills of your sales
representatives to industry standards and
suggest an action plan to improve! You
must know your sales team strengths
and weaknesses in order to make
improvements.
All of our approved Coaches have extensive
experience in the computer industry with
real-world proven success with VARS
just like you. We offer time-effective and

2 Notes
vendor profiles | ChannelNext 2012 Event Guide
49

1 vendor profiles
ViewSonic Corporation

ViewSonic Corporation
381 Brea Canyon Road
Walnut, CA 91789
Tel: 909 444 8888
Fax: 909 839 7977
www.viewsonic.com

ViewSonic® Corporation, headquartered
in Walnut, California, is a leading
global provider of computing, consumer
electronics, and communications solutions.
Founded in 1987, ViewSonic’s mission is
to be the preferred global brand of visual
solutions as we continue to focus on
display-centric product offerings including
LED monitors, tablets, projectors, digital
signage displays, smartphones, and cloud
computing solutions. ViewSonic continues
to pioneer in visual technology innovation
to build a connected and ever-reaching
digital future. For further information,
please visit ViewSonic.com
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ViewSonic is Offering Special Demo Rebates
on the new PLED-W500
Offer valid from October 19th to November 2nd, 2012

Model

$CDN
Regular
Rebate

$CDN
Special
Rebate

PLED-W500

$75

$125

Serial Number

Purchase Date

(10/19/12 – 11/2/12)

Terms & Conditions

♦ Demo Products must be on display for customers at all times until they are resold. The Demo Product may not be resold for a
period of sixty (60) days from the date of shipment by the Distributor or ViewSonic has the right to invoice you for your rebate
amount.
♦ One claim per account and this offer can not be combined with a SPIF claim.
♦ Please note that National Retail stores (as defined by ViewSonic), are not eligible to participate in the DDD program.
♦ Claims must be received within 30 days of purchase/invoice date to be eligible for rebate. Any incomplete Demo Rebate
forms will not be paid after 30 days of receipt by ViewSonic.
♦ Products must be purchased from authorized Canadian Distributors only (Ingram, Synnex, Tech Data, ASI, D&H), new & current model only.
♦ Demo Products may not be returned except for replacement under the product warranty. Price protection does not apply.
♦ Dealer Demo Display monitors carry the full factory warranty from the date purchased by the Reseller. Upon Reseller’s sale, the
balance of the warranty will transfer to the first purchaser only.
♦ This offer is valid for resellers that attended the ChannelNEXT West event on Oct 19 2012
♦ ViewSonic reserves the right to modify or terminate its Demonstration Product Program at any time without notice or liability.
♦ Your signature below means you agree to the above terms and conditions.

Company: __________________________ Name:__________________
Address: _____________________________________________________
City: _______________________Province: _________Postal Code: _________
Email: __________________________________ Tel: ____________________
Signature : _________________________ Date: ____________
Please attach invoice copy and business card and fax to (909)-444-5644
or email to noah.jacobs@viewsonic.com with in 30 days of purchase
Limit one unit per model. Offer valid October 19 – November 2, 2012. Rebate claim must be submitted within 30 days of purchase from
distribution. Offer subject to change without notice. Programs may vary by country. Corporate names, trademarks stated herein are the property of
their respective companies. Copyright © 2012 ViewSonic Corporation. All rights reserved.
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Xerox Canada

Xerox Canada
650 Yonge Street
Toronto, ON M2M 4G7
Sales: 1-800-275-XEROX
Support: 1-800-939-3769
www.xerox.ca

Xerox is one of Canada’s most admired IT
companies. A trusted advisor with respect
to document services and technology,
Xerox is enabling tomorrow today through
thought leadership and innovative
research investments in partnerships with
leading Canadian academic institutions.
As a high performance organization
committed to environmental, financial and
social sustainability, Xerox continues to
transform good ideas into great outcomes.
Xerox Canada Ltd. is headquartered in
Toronto, Ontario, with regional offices
nationwide. Xerox Canada - along with
its network of partners and value-added
resellers - provides extensive, leading-edge
document technology, services, software
and genuine Xerox supplies to our valued
added resellers. Xerox Canada is dedicated
to help our partners grow through our
award-winning partner marketing and sales
programs, as well as our Partner Managed
Print Service Offerings.
For more information visit www.xerox.ca
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